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1. How old are you?
 1) 30-40
 2) 40-50
 3) 50+

2.  What is your highest level of education?
 1) Middle school
 2) High school
 3) University
 4) Graduate

3.  What is your marital status?
 1) Unmarried
 2) Married
 3) Divorced, widowed, or separated

4.  Health insurance
 4-1)  What is your health insurance?
  1) Regional health insurance 
  2) Workplace health insurance
  3) Medical aid

 4-2)  Do you have private insurance?
  1) Yes
  2) No 

5.  Family income
 5-1)  How many people are your family members?
  1) 1
  2) 2
  3) 3
  4) 4
  5) over 5

 5-2)   How much income have you made per month (family 
income)?

  1) <1 million won
  2) 1-4 million won
  3) 4-7 million won
  4) 7-10 million won
  5) >10 million won

6. How did you pay the operation fee?
 1) Out of pocket
 2) Partially covered by private insurance
 3) Fully covered by private insurance

7.  How did you obtain information about robot-assisted hys-
terectomy?

 1) Doctor or nurse (robot coordinators)
 2) Friends
 3) Newspaper
 4) Internet
 5) TV or radio

8.  Why did you select robot-assisted hysterectomy?
 1) Doctor recommended it
 2) To expect the newest technology
 3) Expensive operation fee
 4) To avoid open surgery
 5) Friends recommended it

9.  Postoperative pain (visual analogue scale score)
 1) 1-3
 2) 3-5
 3) 5-7
 4) 7-9
 5) 10

10. When did you return to your daily life or activities?
 1) <2 weeks
 2) 2-4 weeks
 3) 4-6 weeks
 4) 6-8 weeks
 5) >8 weeks

11.  Were you satisfied with your hospital experience?
 1) Very satisfied
 2) Satisfied
 3) Neutral
 4) Unsatisfied
 5) Very unsatisfied

Supplementary data 1. Patient satisfaction questionnaire



www.ogscience.org2

Suyeon Park, et al. Patient satisfaction with robot-assisted hysterectomy

12.  Were you satisfied with your wound?
 1) Very satisfied
 2) Satisfied
 3) Neutral
 4) Unsatisfied
 5) Very unsatisfied

13. Did you obtain enough information about your surgery?
 1) Very satisfied
 2) Satisfied
 3) Neutral
 4) Unsatisfied
 5) Very unsatisfied

14.  Were you satisfied with your doctor-patient relationship?
 1) Very satisfied
 2) Satisfied
 3) Neutral
 4) Unsatisfied
 5) Very unsatisfied

15.  Discharge delay
 15-1)  Was discharge delayed?
   1) Yes
   2) No

 15-2) If your answer was “yes,” why?

16.  Readmission
 16-1)  Were you readmitted to the hospital due to com-

plications?
   1) Yes
   2) No

 16-2)  If your answer was “yes,” why?

17.  Did the results meet your expectations?
 1) Definitely yes
 2) Yes
 3) Neutral
 4) No
 5) Definitely not

18.  Do you think that the surgery fee is reasonable?
 1) Very expensive
 2) Expensive
 3) Reasonable
 4) Cheap
 5) Very cheap

19.  Were you satisfied with the surgery?
 1) Very satisfied
 2) Satisfied
 3) Neutral
 4) Unsatisfied
 5) Very unsatisfied

20.   If you could go back to the past, would you reselect 
robot-assisted hysterectomy as a surgical modality? 

 1) Definitely yes
 2) Yes
 3) Neutral
 4) No
 5) Definitely not

21.   Would you recommend robot-assisted hysterectomy to 
your friends or family?

 1) Definitely yes
 2) Yes
 3) Neutral
 4) No
 5) Definitely not

22.   Do you have any further comments you would like to 
add?


